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Building Permits and Inspections 

What is this Service? 

Building Permits and Inspections Services are governed under provincial legislation, with the goal to protect the public. 

Objectives May Include: 

• Ensuring buildings and structures are constructed, renovated or demolished in a safe and orderly manner. 

• Undertaking reviews and inspections to verify whether new construction or renovation has incorporated the minimum building standards for 
health, life safety, accessibility, structural sufficiency, environmental integrity and energy efficiency. 

• Issuing building permits and enforcing provincial building code legislation and applicable law. 

Influencing Factors: 

1. Permit Requirements: Municipal policy for what type of construction requires a permit and the phasing of permits (separate permits for 
foundation, plumbing, structure, etc. versus one that covers all phases of construction) will vary among jurisdictions. 

2. Complexity: Size and technical complexity of permit applications requiring varying amounts of review time and inspections. 

3. Construction Type: The types of construction work being done and the volumes of inspection work that results from this will vary among 
municipalities. 

4. Inspection Services: The complexity of the inspection process varies by project, and by municipality. 

5. Application Mix: Generally, Industrial, High Rise Residential, Institutional and Commercial permit applications offer more unique 
circumstances, and are more complex than low rise residential permit applications. The former will elevate total construction value if it 
dominates the construction activity in any one year, while residential construction tends to require more inspections and attention but 
generates lower values as compared to high rise and ICI construction.  

6. Staffing levels and Service Standards Established: These will vary by municipality. 

7. Technology: The formal processes used to track the information needed to calculate this measure will vary between jurisdictions. 

8. Geographic Territory: The size of geographic area covered by the inspectors impacts service delivery cost efficiencies. Some municipalities 
have vast geographic areas with construction activity throughout. This results in more travel time, less inspections that can be booked per day 
and higher operating costs. 

9. Legislative Changes: Administering new requirements of several Acts, such as a new Building Code Statute Law Amendment Act, 
Environment Protection Act and other defined applicable laws, adds to the process for review and inspection and varies among jurisdictions. 

10. Construction Value: Acceptable methods of establishing construction values vary across the municipalities. 
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11. Financial Cost: FIR (Financial Information Return) or other reported costs may not fully capture costs associated with servicing building permit 
and the enforcement of the Building Code Act and Code as per legislation or may include costs not directly related to the permit and 
inspection process.  

Extenuating Circumstances: 

• COVID-19 Pandemic: In 2020, many municipal staff were required to work from home due to COVID-19. Municipalities transitioned to 
digital processes to maintain service delivery and meet customer service needs (e.g., permit application submissions, virtual inspections, online 
payments). In Ontario, provincial emergency orders restricting some types of construction resulted in fewer ICI commercial building 
applications/permits. In addition, a general increase in cost of materials impacted on many construction timelines. In 2021, labour shortages, 
rising costs of materials and supply chain issues caused delays in construction impacting on Building permit review timelines and revenues. In 
addition, municipalities are addressing barriers to the recruitment and retention of qualified and skilled staff to maintain staffing levels and 
support service delivery. Many municipalities are also piloting and/or implementing hybrid working models.  
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Building Permits and Inspections 

BLDG221 - New Residential Units Created per 100,000 Population 

This is an economic indicator that highlights development trends in a municipality in response to local needs. Typically, there is a correlation between 
the number of new residential dwelling units, population growth and the overall economic growth of a municipality. In addition, this indicator is 
highly influenced by housing type, with high-density, multi-residential projects (e.g., apartments, condominiums) yielding a higher number of units 
compared to low-density development (i.e. single households). 
 

 

 

Calgary: Townhouse, semi-detached, apartment and row house units increased substantially over 2020 levels. 
 
Hamilton: Increase in apartment units compared to 2020, as well as overall increase due to record year. 
 
Winnipeg: Increase in 2020 across all new single family, semi-detached, triplex/row housing, apartment and multi-family dwellings. 
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CAL HAM LON REG SUD WIND WINN MEDIAN

2019 1,140 464 690 188 165 341 651 464

2020 878 508 939 324 274 345 500 500

2021 1,230 757 947 342 270 356 757 757

In Thousands
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Building Permits and Inspections 

BLDG325 - Operating Cost for Building Permits and Inspection Services per $1,000 of Residential and ICI 
Construction Value 

This measure represents the operating costs associated with the provision of building permits and inspection services. The fluctuation in year over 
year results is impacted by the value of residential and ICI construction activity. Results in 2020 may be impacted by a downturn in ICI construction 
activity as a result of COVID-19. 
 

 
  

Calgary: In 2020, Calgary focused on process efficiencies and staffing levels to reduce costs, 2021 permit costs are reflective of efficiencies and an 
increase in permit volume. 
 
Sudbury: There was an increase in the number of staff in 2021 to manage succession planning in technical groups and bring inspection and plans 
review sections to full complement to manage increased functions. 
 
Winnipeg: 2021 results are reflective of increased demand for permits with a reduction in operational costs. 

 

  

    

$0

$3

$6

$9

$12

$15

$18

CAL HAM LON REG SUD WIND WINN MEDIAN

2019 $6.08 $11.33 $4.49 $10.37 $14.11 $12.32 $6.17 $10.37

2020 $9.18 $10.14 $3.99 $14.57 $12.20 $13.79 $8.34 $10.14

2021 $5.88 $8.65 $3.81 $12.00 $14.87 $15.61 $5.95 $8.65
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Building Permits and Inspections 

BLDG801 - Number of Residential and ICI Building Permits Issued in the Fiscal Year 

Building Permits are defined as “permits required for construction” and are subject to the respective Building Code Act of each province. Results in 
2020 may vary from previous years due to ICI building restrictions in response to COVID. 
 

 
  

Windsor: 2021 data does not include the entire year due to software changes. 
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CAL HAM LON REG SUD WIND WINN MEDIAN

2019 18,690 6,052 3,427 2,402 1,926 3,063 10,350 3,427

2020 19,525 5,283 3,246 2,206 1,805 2,809 9,792 3,246

2021 22,500 6,076 3,799 2,415 1,757 1,377 11,076 3,799

(In Thousands)
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